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Secure File Transfer

User Guide on how to open a secure message
as a recipient without a NEOnet Account
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Recipient without NEOnet Account
Recipient(s) will receive an email in their inbox that will look something like this. Click the access secure

private message button.

1.

You are receiving Mis Message 25 Part of 3 MECNEE provided sarvice.
Wiz, If you Nave aiy dowbts of CoRSErE bt the GrgIn of IAIs Mesiags, plesis costict the sendar Gmectly uiing he oclal
ontmed

#ed. 30 net click om any Weks o
Within [L. Your sacurity is OUT t5p prionTy.

 you wars not eapactng this ma33age of If It 3ppears wnsclic
‘cantact Infomaation you have Kar them, rather han replying i Tis MES33ge OF R38N amy CONLICE Setails o

Secure Private Message

You hve recesed 8 Secure Ivate Message n NEODErs Secure | (8 | ransher system. In ONJer 10 BCCHES INIS MSS3A08 vou Wil need 10 Chck on e Message LVIL of 1 ACCESS 1vese Messase bution below

Rutider
Message I acHwEe | Pesbpdl | a1

Messgs Pigioess Sty 3 Minch

Mgz | IR0 il gt ACNS e T s kbR T

ACCess Pemsson Oniy speciad recpients 0an BC0ess this Secure Prvate Message.

e

NEOmet — Secure File Transfer System. hitps /securefiles neonet arg

2. Type in your email address and click authorize button.

Please Login to Access Secure Message

Wou need 1o authenlicate belore viewing this Secure Message.

MEDn&t customers - please click hers and uss your AD/

@euitinok.cam

3. A secure token will be emailed to the address entered. You can choose to click validate e-mail or type

the secure token manually.

You are recelving this message as part of a NEGNe provided service,

It you were not expecting this mes Lok it AL appears unsolscied, do not click on any links contained within. If you have any doubls or concerms about the orign of this message, please contact the sender directly using the officsal
rmation you have for them. mther than replying 10 His meTrage o using any contact details contumed Within it. Your secunty 1s our top promty.

Validate Email

Yoad are trying to access: hifps isecureties.neanel arg. In order fo venly yoLr emall plasse ether enter the Secure Token beliw. of click on e Velidate Emal Butionink

e o ] M

Secure Token Expiras at: 14:50:58

1w o] aeesbstanice momssing or wsieg Wi spsimm, plwass contct sppart al netvarkhel@neonsl srg

MNEOnet — Secure Flle Transfer System: https:/sscureflles neonetorg

or

Validate Your Email: @outlook.com

A Secure Token has been sent to your ermail address: @outlock.com. Flease sither click on the link or enter the Secure Teken here te verify your email address and continue.
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CResend validation Email ]




4. When the secure message is opened, it will show the details of the message and the attachment. The
sender will receive a confirmation that the message has been opened.
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